
• • ~ l ' .:: .. ~ 1 . ' . ' . . . 
' 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> COntact Email Address: 
Email ot the person identitied in data line <030> 

230498 

SALUDA MO'JNT AIN TEI. 

2016 

Bnace Sc:hiefelbein 

608664S4 55 8X1'. 

b ruce . schie!elbeinftd.9talecom.co. 

. . ' 

JUN 2 B 2015 

FCC Mail Room 

. ' . . ' . . 
~ . , . ' . . ... . . . . ,.. . 

(dtttt box when comp/~t~) 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,._) ___ __ 

I ./ ~-check box if no outages to report 

.~:~'::·::::: :::," 'T' ,. I 

(comp/tit ottoclt<td worl<shnt) I ./ 

11 (comp/.,• ottochtd worl<shttt) I ./ ./ 

I ./ 
,_ 

I 
I 1-

l•ttodl dt1aipliw dorum- m- t} _____.. 

[!age 1 

EC'rION 

<320> Unfulfilled Service Requests (bro.~a=d::ba:.:n:.:d::_l _ __:•~~===::::!.----------. '===./=::::::!ij ... 

Detail on Attempts (broadband) I I I JI <330> 

!-· ---.,........,,........,.------ -------' (ottocltdnaip<lv<-r) 

Number of Complaints per 1,000 rustomers (voice) <400> 

<410> 

<420> 

<430> 

<440> 

Fixed ·1--------1 Mobile 
I .t II .t 

Number of Complaints per 1,000 rustomers (broadband) 

Fixed 

<450> Mobile 
<500> Service Quality Standards & consumer Protection Rules Compliance 

<510> 

1 ...... 0 ........ 

<600> Functlonalltv in Emera:encv Situations 
23 0498nc610. pd! 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Pr ice Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(chttlc to lndlco1t Cfftl/icotl0tt) 

(orrochfd dtJtriprlw documtttt) 

(chock to Ind/coif ctrtlficotlon) 

llottochtd dncnptlw docuf'Nftt) 

(comp/I(• ottochtd-shHt) 

(compltl1 ottochtd worl<shHI) 

(comp/I(• ottochtd worl<shtt<) 

(lf,.., """""'•ottochtd-hhtt<J 

Ives 

<101~ I I , __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q fl/no<. dted:1alnd1cott..,.,/koc0ttJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(complft• ottodttd -shHI) 

(comp/.,, ottochtd -*•hHI) 

<.2000> 

<2005> 

Price Cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-cf-Return Carriers afjilioted with Price Cap Loco/ Exchange Carriers 
(chm to lndicote Cfft1{1cotlon} 

(tompl~• ottoc#Md worbhft(j 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (chtck to lndlcott cortlflcorlon} 

<3005> (complttt ottochtd -k•hHI) 

./ II 

./ II 

./ II 

./ II 

~· _ ,, 

./ 

./ 

./ 

./ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

REDACTED - AVAILABLE FOR PUBLIC INSP~'2TION 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact reB_ardlng this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person Identified in dat a line <030> 

Has youJ company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) " 5 

year plan" filed with the FCC? 

FCC Forfn 4a1 :r? 
OMB Control No. 3060-0986/QMB Control No. 306IH>819 
July 2013 ., 

230498 

SALUDA MC>tJNTATN TBL 

2016 

Bruce Schiefelbe in 

6 0 86645455 oxt. 

br ucc . achicte lbein~tdste lecom. com 

(yes I no) ® 
(yes/ no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company ls a 

CETC which only receives frozen support, your progress report Is only 

r ·- ----
1 "'~"' ·"' 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve seivice quality and how support was used to improve service quality 

How rooch (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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REDACTED - AVAILABLE FOR PUBLIC INSPECJ'ION 

FCC form "81 
OMB Control No. 3060-0986/0MI! <;ontrol No. 3060-0819 
JU1v'2013 ~' •• '·. 

<010> Study_ Area Code 230498 

<015> Study Area Name SALUDA MOUllTI\ IN TBL 

<020> Program Year 2016 

<030> Contut Name - Person USAC should contact regarding this data Bruce Schiefelbein 

<03S> Contact Telephone Number · Number of person Identified in data line <030> 6086645455 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> bruce. •chief elbei netd•celecoca. coa 

<220> -- - -- -- - - ... -- ····~ 

NORS Did This Outa&e 
Reference Outage Start OU1ase Start Outa1e End Outace End Number of 911 Facllltles Service Outaae Affect Multiple 
Number Date Tlme Date Tlme Customers Affected Total Number of Affected Description (Check Study Areas Service Outaae Preventative 

Customers (Yes/ Nol all tllat aoolyl IYes/Nol Resolutlon Procedures 

Page 3 



REDACTED - AVAILABLE FOR PUBLIC INSPE(;J'ION 

. ·• _.-. • • • • , .- • _.. I ._ 

,·;.. ·.. ··. :, 

.. ' ··.·j: 

<010> Study Area Code 230498 

<015> Study Area Name SALUDll MOUNTllIN TBL 

<020> Procram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Br~~e-~Cdbein 

<035> Contact Telephone Number· Number of 1>erson Identified in data line <030> 6016645455 e xt . 

<039> Contact Email Address - Email Address of p_erson Identified in dat.a line <030> bruce . 1chlefe l bei n•tdnele ccm.co.. 

<701> Residential local Service Charge Effective Date 

<702> Single State·wlde Residential Local Service Charge 
p11201~01 

<703> ,,.;1 l; - , ·;.,. '"";:' •' ·, ·/ t;~h: · .. , ,,._ .. _ ""-~·:'-:;. '. ;i·"":~~7; :··:ti;;:"'-~·: .. :-r 
" 

. f "-,. ./" ;, . ~ ... ", . .-' ... ,. t , 
Residential l.OClll Mandatory Extended Area 

State Exchan1e lllEC) SAC ICETC) Rate Tv11e Service Rate State Subscriber Line Charae State Universal Service Fee Service Char•e Total aer line Rites and Fee 

-- c-~~ ~i ·--L.-...1 ... ~ -· I 

.. 

Page4 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
Pages 

~ .~ .-
''.t.-'• '·' 

<010> Stucly Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact r.egardlng this data 

<035> Contact Telephone Number· Number ofJ>erson Identified in data line <030> 

<039> Contact Email Address • Email Address of p_erson idenhlled in data line <030> 

<711> 
.. •"•' . ' - . ' 

Stile Exchance llLECI Residential Rate 

.. ,,·. 

230498 

SALi/DA MOUN1'A1N TEL 

2016 

Bruce Schief elbein 
6016'45 455 ext . 

bruce. echiefelbe ir.atdstelec:om. coa 

,. ,. 
'' 

Broadband Servlce -
St•t• Retulated Download Speed Broadband Service • ~ae Allowance 

Fees Total Rate and Fees (Mbos) Uoload Saeed (Mbpsl IGBI 

C' - . - _J 

- - - - -
, .. _, l'VI I"'"'' 

y 

usace Allowlflce 
Action T1ken When 

Umlt Reached (ffl.ct} 

Pages 



REDACTED - AVAILABLE FOR PUBLIC INSP&(;J'ION 

f '/• ,c' 

... 

<010> St~ Area Code 230.,1 

<015> Study Area Name SALUDA MOINTAIN TEL 

<020> Program Year iou 

<030> Contact Name· Person USAC should contact regarding this data Bruce Sch i efelbe i n 

<035> Contact Telephone_Nu_mber · Number of person Identified in data line <030> 608664 54 55 ext . 

<039> Contact Email Address · Email Address of ~erson Identified in data line <030> bruce . och i e felbein•tdece \ecom. com 

<810> Rej)<>f!i.11g Carrier S•l~ Mou.n~•in Telephone Coimpitny 

<811> Holding Company Telepl'-.one a nd Oat• Sy1te•a, Inc. 

<812> Operating_Company Salud~ >'>Quntai n Telep_!tone _S~an_)'.: 

~" ,1 .,.~ 
.. 

" . ;'";./ .~~ 
. ~ 

' 
. , . ..... ,, '\ .. '' , "°'J;,I " '( ~· ;'., • T ::': •/) r . ~· .. ~' : , , .+f ... : <813> '> • .. ' ... ,,, , .. •' . ~ " 

; ... ; " . . ~ - ' 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see att: ~ched wor1<sh1 ~et --

Page6 



REDACTED - AVAILABLE FOR PUBLIC INSPJ;~TION 

.... ...,, 

<010> Study Area Code 2Jooa 

<OlS> Study Area Name s ALUD11 HOWTAIN TtL 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact regarding this data sruce s ch1e fel be i n 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 6DB6645455 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> bruce . ochlefe lbe i ne tdotel ecom. com 

<910> Tribal Land(s} on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<92S> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I ·~ - -- . . I 

Select 

Yes or Noor 
Not Applicable 

Name of Attached Document 

Page 7 



REDACTED - AVAILABLE FOR PUBLIC INSPJ;µION 

,-;' 

<010> Study Area Code 2100• 

<OlS> Study Area Name SALUDA MOUNTAIN TEL 

<020> Program Year 201G 

<030> Contact Name • Person USAC should contact regarding this data a ruc• schietolbein 

<035> Contact Teleptione Number· l\j_LJmber o! person ident ified in data line <030> 608664 5455 o><t. 

<039> Contact Email Address · Email Address of person identified in data line <030> bruce .achicfelboim1tdstelecom.com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<l1
3
0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

I I 

Page 8 



REDACTED - AVAILABLE FOR PUBLIC INSPJ;QION 

,:· 

<010> Study Area Code 23 0498 

<OlS> Study Area Name SALUDA MOllll'l'AIN TEL 

<020> Prog'!_m Year _ _ 2oi& 

<030> Contact Name - Person USAC should contact regarding this data a ruce schietol bein 

<035> Contact Teleph<>_nl! Number - N!Jrnber <>fperson identified in data line <030> 608664 54 55 e x t. 

<039> Contact Email Address - Email Address of person identified in data line <030> bruco . • c h i etelbein•td•telecom .c om 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
[" .. ~~· I 

<1220> link to Public Website HTTP 

*Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website llsted, on llne 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service p lans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Addit ional charges for toll calls, and rates for each such plan. 

m 
IIIJ 

(bbl 

Name of Attached Document 

Page9 



REDACTED - AVAILABLE FOR PUBLIC INSP&c;cTION 

.,. ' ·. .. II 

:""'. ,',., •.· ····" ·· .. . 
<010> Study Area Code 

<OlS> Study Area Name 
<020> Program Year SAJ;;UUA MIJtJNTIUN TlilJ 

<030> Contact Name - Person USAC should contact regarding this data = 
<035> Contact Telephone Number · t.jumber~erson Identified In data line <030> 

srucw- ~c-n1e1e1J;'lel.n 

<039> Contact Email Address · Email Address of person identified In data line <030> 
l>l'l.RfC. oen10 te1oe1nvta&ee1eeom. com 

Select tl1e appropriate responses below (Yes, No, Not Appllcable) to note compliance as a recipient of lnueme<1tal Connect America Phase I support. frozen Hich Cost support. Hlch Cost support to offset access ch1rce reductions, and 
Connect Ameria Phase II support as set forth in 47 CfR t 54.3U(bl.(c),(d),(e). The information reported on this form and in the documents atuched bel- ls accurate. 

<2010> 

<2011a> 

<201lb> 

<2012> 
<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlnc 

2nd Year Certlfteatlon (47 CFR § S4.313(b)(ll1l 

3rd Year Certification {47 CFR § 54.313(b)(lliil 

Attachment {47 CFR § 54.313(b)(l)ii) 

Price Cap Carrier llecelvlnc Frozen Support Certification {47 CFR § 54.312(1)} 
2013 Frozen Support Calculation {47 CFR § S4.313(cl(l)} 

2014 Frozen Support Calculation {47 CFR § S4.313(cl(2)) 

2015 Frozen Support Calculation (47 CFR § 54.313(c)(3H 
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR t S4.313{d)) 
Certification Support Used to Build Broadband 

Connect America Ph1se II Reporting {47 CFR t 54.U3(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certifteatlon 

I I 

I ...... .... l 
N1me of Attached Ooct.1ment(sJ u1t1na "eq'.ureo 1nT0<milK>fl 

I J I 

c- -=i 

Please check the box to confirm that the attached document(s), on line 2021,contains the required Information l J 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and - ---
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Prosress Community Anchor Institutions I . -1 
ii I I& L 3 A ii I I !Ii- - R------.-3 1- l -- -*· Nime Of Attlel\eO 00<urnent\11 u~'"• ncq"'11cv .-.1utnwuvn 

Page 10 



Pac•ll 

REDACTED - AV AJLABLE FOR PUBLIC INSPECTION 

<010> Study ArH Code 1.12.ili_ 

<OIS> SwdyAte>Nome ------ - -------~-MO~ 
<020> Proar.vn Year 201& 
COlO> Cont:Kt Name · Person UW lhould cont.act: tttairdin&rNsd.u Bruce Schi efel bei n 
<OJS> ConixtTelephono Numbe< · Numbe<olpenon idontified.,~to Nne<030> 608664 H SS ext. 

<0)9> ConlK'l Email Address· EmdAddteuof person identified in d.U line <010> bruce .11chiefelbeinet.d11.teleC01111.com 

CIUCX Ille bom IMlow 10 note (Ompllon<o o• 111 llw Y*lt seMco q.,llty pion (purs.,nt 10 47 CJlt l S4.2G2j1)1 lftd, lor prMtlly hold cortlon, tftsurl~ cornpllon<t with the 11 .. 11<111 roportlftc roqulrtmtnts Ht lortll In 47 
CfR t S4.J U (l)(2). t h.nllet ctttlfy thll tlle tnlormlllon ropotttd on tilts form oncl I• lhe documtftts lltoclled IMlow Is occur.,e. 

230498nc30lG .pdf 

(JOJO) ,,..,_ R-' on 5 Yo1t '"'" 
Mi16tone Ce<UflcallOft (47 CFR§ S<Ull{f)(ll(I)) 

Name of Attach«i OOC:ument Usdn& ReqwJred lnlonnatk:H\ 

PleaM cf1eck this box lo confilm lhal the attaclle<I documenl{1}, on ~no 3012 conlaSls lhe required lnlonnabon pursuant lo 
(3011) § 54.313 (1)(1Xi ), tho unier 1heH provide lhe oomber, names, and addresses of oommuni1y anchor instilutlons lo which began 

providing access lo broadband service in lhe preceding calendar year. D 

(3012) Community Anchor lnstllulion• (47 CFR § S4.313(f}(l)(HI) 
[ -- I 

(JOlll Is yow compony a PrivM•tr Held llOR Corrief (47 CFR § 54.Jll(f)(211 {Ya/No) • 

Name of Attxhed Do<umtnt L1:1tillc Requited lnlormatJon 8 ~ 
(30141 W yet, doti yo.r COMPl"'f flle the RVS onnu.i report (Ya/Ho) 

PleaM clleclc these boxes lo contlrm Chai "'8 attached documenl{s), on line 3017, conlUls lhe required lnfonnadon pi.nuant to§ 54.313(1)(2) compliance requires: 

(JOIS) Ele<tronlc copy of the• aMll.i RUS roPOru (Oi>e<•ti"& Repott lor ID 
Telecommunic.ations Borrowtn) 

13016) Oocument(s) lor Balance Sheet, Income Statement and Slatement of cash ,;.F;;loW;;;;;s _________________ ..:1111;:=.. ___ -. 

t3017) If the responu is y~ on 14nt 3014, itt.Kh your company's RUS annual 

r-.:iort and al requirN documentation 

(3011) K lhe response lo no on line 3014, ls yow comp..., •udited7 

ti tile respon,. Is Y*I on Ion• 301' pleaM chedt the boYeS below to 
confwm yo.r submission, on""° 3026 purJUant to § S4.31l(l){2), contolns 

NilmeofAtt 
'ormatiOn 00 
{Yes/No) 

(J019) tither 1 copy of their audited fll\andal stltement; o r (2) a flnanc.l~l rl'f)Ort in 1 forrNt c.omp¥able to RVS Oper1tin1 Report for Teleccmmunbtions D 
(30201 Oocumenl{s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
1io211 Management teller and audit opinion Issued by the lndej)endent certified public accountant that performed the COllllarlYS financial aud~ D 

K the rHponse ls no on Nnoe JOll, pl.- chedt lhe bous bolow 
to conf.-m yoor submisJlon, on llno 3026 punuant to§ S4.31l(IK2), 

contains: 

(3022) Copy ol lheir finandal stot ....... 1 whld\ has been subject to r..i.w by an 
~pendent certified pubtic accountant; or 2) a filnandal report in a 

format comparable to RUS OpeJaUnc Report for Tele<;0mmunic11lons 
Borrowers, 

(302)) Unde<fylftll Information •ub)ected 10 a review by •n independent tertlfled 
publk accountant 

(302'1 Undt<frlftll Information •ubjected lo an officer certlliotion • 

D 

CJ 

E3 ..... __ ", ..... ~ .... ·-···-~ ···~· .. r-.... -~--·-- I 
J l . L •u fta • ~ J . L _ HNne of AtiidiCid DotwMnt UJ.Un& ACq&Ulal llUW~ 

,,..11 



P11el2 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
·, ; ··· .. 

-~ ... 

<010> Stu6tAtH C.0de 230498 

<015> Sbl<ly At .. ~- Slll..UDA HOU>ll'Al ll TEL 
<020> PtO&fM'l'.'~ear_ 201& 

<030:> Cont.Kt NMte • hnon USAClhoutd cont.Kt rt111dint mk: dau. Bruce Schi efelbei n 
<015> C'.ont.KtTe~NumbH · Numb«ot_peuon5dent.fiedindata line<030> 60866454.SS ~~t. . 

<019> c.onuct ErMMAdckess • (malilAddren of eenon ldenl-'led '" d.lt•line <030> bruce schiefel beint1tdat..e.1.e.c:ora......caz 

Fin11<1dal 01u Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I I 
I I 

_.., _ _ u....,.a.qw..i 1n1o1...-

i 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Pace 13 

<010> Study Area Code 230 498 

<OlS> Study Area Name SALUDA MO(J!ITAlN TEL 

<020> P ram Year 2016 

<030> Contact Name· Person USAC should contact reg:uding this data Bruce Sc!Uefelbein 

<035> Contact Telephone Number - Number of person identified In data line <030> 6086645'55 ext. 

<039> Contact Em•il Addreu ·Email Addrts• of person ldentif~d in d1ta lint <030> bruce. ochtefelbeicetdnelecom. co11 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING O N ITS OWN BEHALF: 

Cert.lflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I c.ertlfy that I am an officer of the reportlni camer; my responsibilities lndude ensurlns the accuracy of the annual reportln& requirements for unl~I senric.e support 
redplents; and, to the best of my knowled1e, the lnfonn~on reported on this form~ In any attachments is accurate. 

Name of Reportinor: carrier: SALUDA MOUNTAIN TEL 

Sipture of Authorized Officer: CERTIPI&O ONLINE Date 06/23/2015 

Printed name of Authorized Officer: Kevin Heoa 

Title or position of Authorized Officer: &xecut l vc Vice President 

Telephone number of Authorized Officer: 6086644160 ext. 

Study Area Code of Reporting Carrier: 230498 Filing Due Date for this form: 07/01/201 5 

Persons willfuUy miking f1ls.e n1t1m1nts on this form c-1n be punished by fine or forftlturt under the Communiution.s Act of 1.934, 47 U.S.C. §§ S02. S03(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Pace 1A 

• .. ' • • ,' • • ~ • .. ' ~-< 
. " ...,, . ' ', . >. (-- . . ' > 

. . : . 

<010> SWdy Area Code 23008 

<OlS> Study Area Na'"" SALUDA MOOllTAJN TEL 

<020> """'"m Year 2016 

<030> Contlct Nome ·Person USAC should contact r51rdi11 this dotl Bruce Schiefelbein 

<03S> Contact Telephone Number · Number of person Identified in data ~ne <030> 6086645<55 OX<, 

<039> ConUict Emo ii Address - Emili Address of person identified in dotl Une <030> bruce . achiefelbeinat.dstelacom. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annu11I Reports for CAF or LI Recipients on Behalf of Reportlnc Carrier 

I etrtlly that (Name of Agent) la 1uthollud to submit 111• Information repol19d on behalf of !ht reporting carrltf. I 
1100 -1lfy that I am an omc.t of tilt l'lllO'ti"9 e8Ntv, rrry reoponslbilltles Include onaulln9 tilt oc:wrac:y of tilt annuol dloll reporting '*!ulrtmtntl provldtd to 111• 1utlloNtd 
199"1; end, ID the - ol rrry knowt.dgt, lht rtt>Of1a ind dola provided to 111• autllorlud -nt la occunote. 

Nome of Authorized ARent: 

Nome of RePC><tirc Co rrier: 

~lture of Authorized Officer: Dltt: 

Printed ""me of Authorized Officer: 

tTitlt or oosltion of Authorized Officer: 

treleohone number of Authorized Officer: 

Studv Area Code of Re.,,,,.lrc Corrier: Filln1 Due Dito for this form: 

Persons wiRfully m~kin.g false statements on this fonn ea.n be punished by fine or forleh:urt ulld« the Communications Act of 1934, 47 U.S.C. H 502. SOl(b), or fine or imprisonment 
unde< r.tle 18 of the Unfted SI alts c.odt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AU'THORllE.D AGENT: 

Certification of Asent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reportlns Carrier 

~IS agent for the reporting canter, eettffy thtt I 1m authOtlzld to submit the annual ,..io<ts for unlwrstl service support r.c:lpitnts on behalf of the reporting carrier; I have p<ovldtd 

the dttt reported he<oln ~Md on doll prcwlded by the NjlOrtlng carrief; •nd, to the bttt of my knowledge, tha lnformotlon ~herein Is acc:urote. 

N1me of ReoortlnR Corrier: 

Name of Authorized Agent or Emolovee of Aatnt: 

Slon1ture of Authorized Aaent or EmDlovte of ARent: Dato: 

Printed name of Authonzed Aftnc or Emolo ... of Aaent: 

Titlt or oosition of AuUlorized "-nt or Em'*-e of ARent 

Teteohone number of Authonzed Annt or Em.,..,_, of Aaent: 

Stu<N Area Code of R~rtirw Comer: FiiM Due Dote for this form: 

I Penons Wl°lfuBy makinc bloc SUtomenlJ on 11'11 form an be punished by line or forfe<ture unck< U.. Comtnuniations Act of 1934, 47 U.S.C. H SOt S03(b), 0< flne or imprisonment uncl« Tille I 18 of the united Stites Code, 18 u.s.c. § IOOL 

Pap14 
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Attachments 
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Saluda Mountain Telephone Company, dba TDS Telecom 

State: NORTH CAROLINA 

Study Area: 230498 

S4.313(a)(1} Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

As an Incumbent Local Exchange Carrier (ILEC) and Eligible Telecommunications Carrier (ETC), Sa luda 

Mountain has been providing ubiquitous, high-quality voice telecommunications services in its study 

area for many years. To accomplish and maintain this service level, Saluda Mountain has made 

significant historical investment to deploy, operate, and maintain an integrated, highly-reliable net work. 

In addition to its own capital spending, Saluda Mountain draws from the federal Universal Service Fund 

(USF). Universal service support has been (and continues to be) critical in enabling Saluda Mountain's 

services in its rural markets to be reasonably comparable in quality and price to services in more urban 

markets, as Congress mandated in the Telecommunications Act. Saluda Mountain draws USF support 

because the cost of providing voice and data services in its rural study area are substantially higher than 

those in urban areas, and thus all of the costs cannot be recovered solely from Saluda Mountain's 

customers while maintaining reasonably comparable prices. 

On May 1, 2015, Sa luda Mountain was sold to RiverStreet Networks, LLC via a Stock Purchase 

Agreement. As such, the historic information contained in this report reflects the period of time when 

Saluda Mountain was owned and operated by TOS Telecommunications Corp. The 5-year plan 

previously submitted by Saluda Mountain with last year's filing has been revised to reflect the intended 

projects and capital spending anticipated by RiverStreet Networks, LLC. 

For Saluda Mountain, federal high cost support is used to help offset ongoing network costs, but t he 

monies received cover only a portion of the cost of updating and operating the network. In 2014, Saluda 

Mountain received $355,600 in USF support while incurring - in operating expenses and 

investing-in new plant. The attached Schedule A contains a list of specific network 

improvement projects that were completed in 2014 at the wire center level. Where these projects 

related to specific OSAs within the wire center, it is so indicated and can be cross-referenced to the 

exchange map attached as Exhibit 1. As evidenced by these support and expenditure numbers provided 

for the current reporting yea r, the universal service support that Saluda Mountain receives covers only a 

fraction of its cost to provide service. Continued receipt of USF support is vita l to helping Saluda 

Mountain maintain reasonably comparable rates for local exchange service; and to incrementally 

1 
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Saluda Mountain Telephone Company, dba TDS Telecom 

State: NORTH CAROLINA 

Study Area: 230498 

54.313{a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202{a) 

upgrade its telecommunications facilities and equipment to help meet evolving service requirements 

and maintain high quality service. 

The attached Schedule B summarizes Saluda Mountain's USF received in 2014 and projected 

expenditures for 2015 - 2019. The projected 5-year period includes plans to reinforce the power supply 

and generators for redundancy in 2016; to replace the current switch with a softswitch in 2016, to 

overbuild fiber to the home to all subscribers in 2016-2017; and add remote locations in 2016 .. 

With full recognition of the difficulty in predicting exact timing ofspecific projects or levels of 

expenditures, Saluda Mountain commits to utilize available universal service support to help maintain 

and improve network quality, and if feasible, deploy advanced technologies and new services, expand 

coverage and improve broadband speeds for its customers. 

2 



Saluda Mountain Telephone Company 

State: NORTH CAROUNA 

Study Area: 230498 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Schedule A 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

2014 Capital Expenditures 

Exchan e OSA 
SALUDA 35400 

35400 
35400 
35404 
35405 

Various 
Various 

DSA 
Population 

1,286 
1,286 
1,286 

155 
174 

#N/A 

#N/A 
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Schedule B 

Saluda Mountain Telephone Company (SAC 230498) 

Line 100 - Service Quality Improvement Reporting 
Rule 54.202(a)(I) and 54.313(a)(l) 

USF Received in 2013 
High Cost Loop Support 
ICLS Support 
Safety Net Additive 
Safety Value Additive 
CAF 
TOTAL 

Five-Year Plan 

Operating Expenses S 

Capital Expenditures S 

2112 Vehicles 
2121 Buildings 
2124 Computers 

2014 

2212 COE- Switching-Soft Switch 
2232 COW- Tranmission- Access 

2232G FTTH NIDS and BBs 
2423.5 Fiber- Dist & Drops 

$ 

$ 

$ 

$ 

$ 

4, 195 
234,690 

116,725 
355,610 

2016 2017 2018 2019 2020 
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line 330 - Detail on Attempts (broadband) 

Rule 54.313(a)(3) 

Saluda Mountain Telephone Company has implemented service availability tracking tools and employee 

training capabilities to respond to direct customer requests for broadband services. 

Upon receipt of a new broadband service request, Saluda Mountain Telephone Company's service 

advisors follow these steps for provisioning the service: 

1) The Saluda Mountain Telephone Company service advisor uses a customized service 

addressability software tool to determine if broadband service is available to the requested 

service address. If it is determined that service is offered to the address, an installation order 

will be initiated and scheduled immediately. 

2) If the information in the service addressability tool indicates that extension of broadband 

service to the service address might be possible, a field service technician is dispatched to the 

customer premise to perform additional diagnostic testing. Such testing will determine whether 

there are any reasonable adjustments to the network or customer facilities which can be made 

to enable the provision of service. If tests confirm that broadband service can be offered at the 

service address, an order is initiated and service is provisioned. 

3) In situations where Saluda Mountain Telephone Company's terrestrial broadband service is not 

available to a requesting customer, Saluda Mountain Telephone Company has partnered with 

Dish Network to offer dishNET satellite broadband service to customers. Saluda Mountain 

Telephone Company's service advisors are trained to discuss and assist the customer in ordering 

dishNET broadband service. 

As the Commission acknowledged1, some of the service areas served by rate of return Carriers like 

Saluda Mountain Telephone Company, have characteristics that make it highly cost prohibitive to extend 

broadband service using terrestrial wireline technology. Except as may be noted in Saluda Mountain 

Telephone Company's 5-year plan attached to this filing, any further build-out of terrestrial broadband 

service to additional locations within its study area will be dependent upon the cost of the technology to 

be deployed and the capital infrastructure funding level available. 

1 
See In the Motter of Connect America Fund, WC Docket No. 10-90, Order DA 13-332, released March 3, 2013 at 

paras 10-11. 
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Line 510 - Description of Compliance with Service Quality Standards and 

Consumer Protection 

Rule 54.313(a)(S) 

TDS Telecommunications Corporation's ILEC companies follow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting service quality metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information. For example, TDS implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC's regulations. Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additional consumer protection measures include TDS' use of a 
third-party verifier to prevent unauthorized presubscribed interexchange carrier {PIC) changes 
("Slamming") and the elimination of billing and collection arrangements that could have 
potentially allowed unauthorized third-party charges to be added to customer's bills 
("Cramming"). 
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Line 610 - Description of Functionality in Emergency Situations 

Rule 54.313(a)(6) 

Company is able to remain functional in an emergency situation through the use of back-up power to 

ensure functionality without an external power source. The Company's standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi

annual routine maintenance which includes battery inspection, cleaning, documentation of float voltage 

and cell temperature, as well as equalization or replacement if necessary. In addition, permanent 

generators are present at significant wire centers to maintain power in the event a commercial power 

failure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company's network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic spikes 

resulting from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 x 7, 365 days a year. Technicians are able to 

remotely access and respond to alarm conditions. By design, transport redundancy is built into the 

telephony and data network on many levels and in the event of a hardware or circuit failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely. 
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<010> Study Area Code 230498 

<015> Study Area Name SALUDA MOUNTAIN TEL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardint this data Bruce Schiefelbein 

<035> Contact Tele~ho_ne Numb~r_-~umber of person identified in data line <030> 6086645455 ext. 

<039> Contact Email Address· Email Address of person ident ified in data line <030> bruce .schiefelbeinatdstelecom.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exchance (ILEC) SAC (CETC) 

NC Saluda PR 

I 1/1/2015 I 

Residential Lo~I 

Rate Type Service Rate State Subscriber Une Chante 

16. 95 o. o 

Mandatory Extended Area 
State Universal Service Fee Service Charae Total Der line Rates and Fe~ 

0 .0 o.o 16. 95 
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<010> Study Area Code 23008 

<015> Study Area Name SALUDA MOUNTAIN TEL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact r~arding this data 8ruce Schiefelbein 

<035> Contact Telephone Number · Number of person identified in data line <030> 6086 6 4 5 455 ext. 

<039> Contact Email Address • Email Address of ~erson identi fied in data line <030> brucc. schicf cl bci netdstel ecom. com 

<711> .. ... ' ~ •••• 1;..' 
.. 

'.•;..'\-: .,. ; .. .. ,, ,. 
/<,\,• •• ,:,.,,:~'·:..:. , . 

,. 
" ~ . "'' ~ . ' 

. ,,.,, « , " ,.':,_."'. ···' " ••.. -:• ~ ~. . • _,, t\ · .• }J ... f' 1'" , .~~· r : .. : .. ' .. . . ~ . ' '~ . 

State Eltthange (ILEC) Rnldentlal State Regulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached {select} 

NC ALL • Market Rate 53. 95 . 0 0 53. 95 15 .0 
Other , Require upgr&de t o higher 

2 .o 250 . 0 s e rvice o ffer i rr. 
UL - M;)rk.cc Ra te 

NC A 63 . 95 o.o 63. 95 25.0 
Other, Require upgrade to higher 

10 .o 250 0 service offering. 

ALL • Market 
NC - . 63. 95 0 . 0 63. 95 25.0 ~the~:__ R=~~~~~ -~pgrade to higher 5.0 250 . 0 

NC ALL • Marke t Other. Require upgrade to higher .. . 63. 95 o.o 63 . 95 so. 0 20 .0 250 . 0 serv ice offering . 

ALL ... Marke,t Rate 
NC 8 59 2 o.o 59 . 2 15. 0 

Other , Require upgrade to higher 
2. 0 250 0 serv ice offering. 

NC 
A.LL - Market - M 6 9 . 2 o.o 69 2 25. 0 10. 0 250.0 

~:~er~ -~equire upgrade to higher aervice 

ALL • Market 
NC Rate B 69. 2 o.o 69 . 2 25. 0 

Ocher, Requi re upg rade t.o hi gher 
5 . 0 250 .0 service offering. 

NC 
ALL - Market 
Rat e B 69 . 2 0 .0 69. 2 50 . 0 20 . 0 250 .0 

Other. Require upgrade to higher 
service offering , 


